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Use of Automated Hematology Analyzer Sysmex XE-2100
Using the Sysmex Network Communication Systems SNCS[

Tomoko KUMAZAWA
Department of Clinical Laboratory, National Tokyo Medical Center
2-5-1 Higashigaoka, Meguro-ku, Tokyo 152-8902

SUMMARY

The automated hematology analyzer XE-2100 is an analyzer equipped with ability to interface
with computer networks. With this analyzer, not only numerical values but also image
information can be accessed through the network, and it is possible to review inspection
information and inspection results within and between institutions. Sysmex has begun an on-
line support system and on-line QC system through the "Sysmex Network Communication
Systems (hereinafter called SNCS)" to provide services to XE-2100 users. This system has
been functioning since December 1999.

In our laboratory, when the operation of this comprehensive blood test system was initiated,
maintenance inspection and accuracy of quality control were further enhanced by connecting
the XE-2100 with SNCS. This paper reports the operation of XE-2100 connected with SNCS
by comparing that of conventional analyzers. In the on-line support system, the daily condition
of the analyzer is monitored and it is expected that failure of the instruments is able to be
prevented, and if any trouble ever occurs, the cause will be searched immediately and the time
required for repairing could be shortened. In addition, since the on-line QC system makes it
possible to carry out external accuracy control simultaneously with internal accuracy control,
more reliable quality control has been able to be achieved. With the foregoing advantages, we
believe that adding SNCS could improve the dependability and stability of the analyzer.

Key Words
Comprehensive Blood Test System, XE-2100, SNCS, On-line Support System, On-line QC System,
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