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Main Lines of Business

Diagnostic 
instruments

Specialized 
reagents

We develop, manufacture, sell and provide service and support for instruments, 
reagents, and software used in testing (global)

Software

Blood and urine 
sampling

Testing, medical 
checkups

Sysmex is a group that supports people’s health in the domain of in vitro diagnostics (IVD).

Testing

Commercial labs
(facilities that specialize 

in testing)

Hospital 
laboratories

Sysmex

MonitoringDiagnosis

Service and support
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■Even after a customer purchases an instrument, we continue to provide the reagents, 
service and support that are essential to testing

Sysmex’s Business Model

Service and support

Other Reagents

Instru-
ments

Year 1 Year 2 Year 3 Year 4 ●●●●

Reagents

+

+
Instruments

Net sales
Service 

and 
support

Portion that is relatively 
unaffected by economic 

fluctuations

Profitability is higher on 
reagents than 
instruments

Generates long-term, stable earnings that are relatively unaffected by economic fluctuations
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Strength: A Robust, Integrated System Spanning R&D to Sales and Service

Customers

To respond quickly to 
the latest medical needs

R&D

To always be there for 
our customers

Sales, service and 
support

To provide high-quality new 
products quickly

To ensure testing is 
never interrupted

Manufacturing, procurement 
and distribution

Regulatory affairs, 
quality assurance

We communicate with customers through a robust, integrated system that enables us 
to respond quickly to changing environments and needs around the world.
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R&D Quality assurance Manufacturing and 
logistics Sales and service

Strength: Unique R&D Capabilities

Medical 
institutions

Universities

Companies

Sysmex

Promote technological 
development in the aim of helping 
to realize healthcare optimized for 
the individual

Collaboration with 
outside institutions

Enhancement of 
patients’ quality of life

Reduce the patient burden and 
costs, from early-stage detection 
and prevention to prognosis

Advances in existing technology

Reagent 
development

Instrument 
development ICT

Basic technologies

Technology platforms

Cell 
measurement 
technologies

Protein 
measurement 
technologies

Gene 
measurement 
technologies

Creating new technologies that will improve 
quality of life for patients around the world
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R&D Quality assurance Manufacturing and 
logistics Sales and service

Strength: A Global Network Structure

77
Affiliated companies

24, in 9 countries
R&D locations

62, in 44 countries
Sales and service locations

22, in 10 countries
Manufacturing locations

Rollout of diagnostic 
instruments for malaria

As of March 31, 2023

Contribution to 
personalized medicine 
through genome testing

Diagnosis and monitoring

A network spanning more than 
190 countries and regions

Enabling the development and stable supply of products and services 
that reflect the wishes of people in various countries and regions
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Domestic sales Overseas sales

(Billions of yen)

Growth Trajectory

Affiliated companies 
overseas

66
FY2022

6
FY1995

11x
Net sales

¥410.5
billion

FY2022

¥30.9 
billion
FY1995

Around 13x

Countries to which 
products 
shipped

190+

FY2022

90
FY1995

Around 2x
Employees

10,522
FY2022

1,415
FY1995

Around 7x

From 1995
Growth following IPO

IPO in 1995
(Great Hanshin-Awaji Earthquake)Establishment in 1968
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The Global Leader in Multiple Fields, Centered on Hematology

Immunochemistry
Infectious diseases, thyroid 
diseases, hepatitis, atopic 
dermatitis, etc.

Gene testing
Breast cancer, lung cancer, 
colorectal cancer, etc.

Urinalysis
Urinary tract stones, 
renal disease, diabetes, 
etc.

Hemostasis*
Hemophilia, myocardial 
infarction, stroke, etc.

Hematology
Anemia, leukemia, 
thrombocytopenia, 
etc.

Clinical chemistry
Diabetes, arteriosclerosis, 
liver and kidney dysfunction, 
etc.

IVD
Testing of blood, urine and other samples

No. 1
Global market share, 
by sales

Sysmex’s business 
domain

*Including sales through an alliance with Siemens Healthineers
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Consolidated Earnings Forecast (Fiscal Year Ending March 31, 2024) 
and Dividend Forecast

363.7 
410.5 

460.0 

67.4 73.6
83.0

44.0 45.7 52.0

2022 2023 2024
Net sales
Operating profit
Profit attributable to owners of the parent

Fiscal year ending 
March 31, 2024

Fiscal year ended 
March 31, 2023

% growthForecast Ratio Results Ratio

Net sales 460.0 100.0% 410.5 100.0% +12.1%

Operating profit 83.0 18.0% 73.6 17.9% +12.6%

(Billions of yen)

(Billions of yen)

Interim dividend Year-end dividend Total Dividend ratio

Fiscal year ended March 
31, 2023 (proposal) ¥40 ¥42* ¥82 37.5%

Fiscal year ending March 
31, 2024 (forecast) ― ― ¥84 33.8%

* Including a commemorative dividend to celebrate 55th anniversary of establishment (¥2)
The year-end dividend for the fiscal year ended March 31, 2023 is to be proposed at the 
56th Ordinary General Meeting of Shareholders.

• Consolidated earnings forecast 
(fiscal year ending March 31, 2024)

• Dividend forecast for the fiscal year ending March 31, 2024
(Fiscal years to March 31)
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< USD 1,000 USD1,000 USD10,000 USD30,000 USD40,000+    

Potential of the Healthcare Market

H
igh

Per capital (National wealth, maturity) HighLow

Low
N

ational healthcare spending per person

Brazil

Developed 
countries

Emerging 
markets

Ethiopia

Developing markets

Note: The size of the circles indicates 
the scale of the population.

Indonesia

Spain

India

China

Italy

France

Japan

United 
Kingdom

Canada

Germany

United 
States

Russia

USD10,000

USD5,000

USD1,000

USD500

< USD100

1/70th of Japan

1/10th of China

Australia
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Product and Service Expansion

Gene 
measurement  
technologies

Protein 
measurement  
technologies

Cell 
measurement  
technologies

Advances in core 
technologies

Technological advances
AI Robotics

Biology High-speed networks

Environmental changes

Resolution of 
social issues

Pandemics

New products and services
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Sysmex’s New Long-Term Vision
“Together for a better healthcare journey”

Conventional 
IVD business

New domains

Realizing a fulfilling and healthy society by 
reaching out to each and every one of the world’s people



1717

Contributing to the Testing of Alzheimer’s Disease

Now: Around 55.0 million +

2050: Around 130.0 million

Now
Testing, diagnosis Treatment

Slow progression

Future
Testing, diagnosis

Blood tests

Treatment
Eliminate causative agents

Create simple blood-based method to diagnose Alzheimer’s disease

Reduce the physical, emotional, and financial burden on patients 
and provide opportunities to receive medical care

In the future, contribute to prevention and early-stage detection

60–70% of dementia 
cases are Alzheimer’s 
disease

Number of dementia patients 
continuing to increase

Alzheimer’s disease

Vascular dementia

Others

Lewy body dementia, dementia 
accompanying Parkinson’s disease

Percentage of dementia cases
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Taking on a large market through innovation in surgical technology

Taking on Challenges in New Business Domain:
Surgery Support Robotics Business

✕

New domain

Reference: Based on customer purchase prices
Sources: TechSci Research + Intuitive Surgical Annual Report 2021 (to 2025), Medicaroid’s forecasts from 2030

General surgery
Obstetrics and gynecology
Urinalysis
Colorectal
Respiratory medicine
Endometriosis
Cardiothoracic surgery
Neurosurgery
Others

Global market scale

(百万ドル)

5,197 5,057

6,626
7,662

8,814
10,096

11,514

CAGR 13%

CAGR 13%
(2019-2021)

USD20 billion
(Approx. ¥2 trillion)

By medical 
department
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In Closing…

We support figure skaters 
who are taking on the world!

Mai Mihara Kaori SakamotoTatsuya Tsuboi

Please cheer them on!

Sponsoring the Thematic Project 
“Amplification of Lives” of Expo 2025, 

Osaka, Kansai, Japan
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