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Sysmex Group Corporate Philosophy

Sysmex Way

Mission

Shaping the advancement of healthcare.

Value

We continue to create unique and innovative values,
while building trust and confidence.

Mind
With passion and flexibility,

we demonstrate our individual competence
and unsurpassed teamwork.

Our Core Behaviors

To our Customers

We deliver reassurance to our customers, through unmatched quality, advanced technologies,superior
support, and actions that consistently reflect the viewpoint of our customers. We constantly look out for our
customers’ true needs, and seek to generate new solutions to satisfy those needs.

To our Employees

We honor diversity, respect the individuality of each employee, and provide them with a workplace where
they can realize their full potential. We value the spirit of independence and challenge, provide employees
with opportunities for self-fulfillment and growth, and reward them for their accomplishments.

To our Business Partners

We deliver commitment to our client companies through broad-ranging partnerships.
We strive to be a company that can grow in step with our trade partners, through respect and mutual trust.

To our Shareholders

Our shareholders can rest assured that we will continue to improve the soundness and transparency of our
management policies, while promoting information disclosure and close communications. We commit
ourselves to a consistent yet innovative style of management, in order to achieve sustainable growth and
increased shareholder value.

To Society

We carry out our business in strict compliance with laws and regulations, as well as in adherence to high
ethical standards.

As a responsible member of society, we play an active role in resolving environmental issues and other
problems that impact our society today.



Message from
the Chairman and CEO

Identifying Priority Issues (Materiality)
with a View to Resolving the World’s
Medical Issues

In line with our mission of “shaping the advancement of
healthcare,” which is defined in the “Sysmex Way,” the
corporate philosophy of the Sysmex Group, Sysmex works to
contribute to the development of healthcare and the healthy
lives of people.

February 2018 marked the 50th anniversary of our
establishment. Since the time of its founding, Sysmex has
been involved with medical testing, playing an important role
in disease prevention, early detection, and determining
courses of treatment. We have created new diagnostic value
to enhance the quality of life (QOL) of patients and other
people, and we have striven to establish testing technologies
that help lighten their burden. In the field of in vitro
diagnostics, we currently provide products, services, and
support in more than 190 countries and regions throughout
the world.

The global medical environment is undergoing significant
changes. Advanced countries are characterized by aging
populations and increasingly diverse healthcare needs, and
emerging markets are marked by medical infrastructure
developments and a rising quality of healthcare. Meanwhile,
addressing three major infectious diseases (HIV/AIDS,
tuberculosis and malaria) is a serious issue in developing
countries. In September 2015, the United Nations adopted
the Sustainable Development Goals (SDGs), which set 17
globally consistent targets. As a healthcare company, Sysmex
aims to contribute toward achieving these goals by providing

p—

high-value testing and diagnostic technologies.

In May 2017, we identified our priority issues (materiality). In
addition to the “resolution of medical issues through
products and services” which is the contribution we make
through our business, the priority issues include the
“responsible provision of products and services,” “realization
of an attractive workplace,” “environmental consideration”
and “governance.” Through priority initiatives in these five
areas, we aim to help resolve social issues and contribute
toward the realization of a sustainable society.

Formulating Long-Term Management
Goals for the Sysmex Group in Re-
sponse to Increasingly Diverse Health-
care Needs

We expect the global healthcare market to continue growing
as advanced countries endeavor to raise healthcare
efficiency to hold down medical costs. Meanwhile, against a
backdrop of economic development, demand is growing in
emerging markets and developing countries to put
healthcare infrastructures in place and increase the quality of
healthcare. At the same time, artificial intelligence (Al), big
data analytics, and other leading-edge technologies are
being applied in the healthcare domain. We also see other
opportunities for further growth, in such areas as
personalized medicine—including genomic medicine that
incorporates advances in molecular diagnostic
technologies'—and regenerative medicine.

Sysmex views these changes in the healthcare environment
and increasingly diverse healthcare needs as business



By creating innovative testing and

diagnostic technologies, we aim to resolve

A

A

the world’s medical issues,
realize a sustainable society,
and enhance corporate value.

opportunities. As such, we have formulated new long-term
management goals for the period ending in fiscal 2025, with
the aim of achieving sustainable growth of the Sysmex
Group and reinforcing the management foundation to
support this growth. We have also established our long-term
vision as a “Unique & Advanced Healthcare Testing
Company”, and our positioning based on this vision. We aim
to achieve further growth by strengthening and expanding
our conventional core business portfolio in the IVD field. In
the primary care domain, involving diagnosis at locations
near patients, we will create new services that take
advantage of diagnostic techniques accumulated through
IVD and IT. In addition, we will create new diagnostic
technologies that contribute to personalized medicine
through the fusion of our proprietary technologies and new
technologies achieved through open innovation. We also aim
to transform our business structure by monetizing
businesses centered on the life science field. Furthermore,
we will recruit and foster the human resources essential to
supporting the future expansion of our business activities
and achieving the Group’s strategic goals. At the same time,
we will enhance environmental considerations and initiatives
to reinforce our management foundation, including the areas
of corporate governance and risk management.

In the area of personalized medicine, in fiscal 2017 we
welcomed into the Sysmex Group a pioneer in genetic
analysis technology, Oxford Gene Technology IP Limited of
the United Kingdom, thereby fortifying our technology base.
Meanwhile, Multiplex Gene Panel Testing to Advancing
Personalized Medicine using the cancer-related gene panel?
testing system, which we jointly developed with the National
Cancer Center, received advanced medical care approval. In
these ways, we aim to use gene testing to augment the level

of healthcare. Furthermore, we have joined the Malaria
Consortium in a bid to eliminate malaria—one of the world’s
three major infectious diseases—and are developing
hematology instruments that will contribute to malaria
testing. Through such endeavors, we are helping to put in
place healthcare infrastructures and raise the level of
healthcare in emerging markets and developing countries.

1Technologies for identifying diseases by studying the proteins, DNA, RNA,
and other molecules contained in tissues and body fluids.

2 A diagnostic reagent kit that is designated to analyze the mutation,
proliferation and fusion of multiple genes having diagnostic significance for
cancer.

Celebrating our 50th anniversary in 2018, Sysmex has
formulated a new corporate message, “Lighting the way with
diagnostics,” to promote the Company’s advance to the next
stage. This new message embodies the idea of enhancing
diagnostic value with innovative testing to bring greater
trust and confidence to healthcare.

Through innovative testing and diagnostic technologies, we
will continue taking on challenges as the future of healthcare
unfolds, working to enhance corporate value and realize a
sustainable society over the medium to long term. | would
like to ask for your continued support and understanding of

our endeavors.
July 2018

Hisashi letsugu
Chairman and CEO

Zaages



Sustainability

Sysmex and Its Relations with Society

Sysmex’s Businesses

By providing highly valuable testing and diagnostic technologies, the Sysmex Group strives

to contribute toward the creation of fulfilling and healthy societies around the world.

m Corporate Philosophy, Core Behaviors

* Please click here for information on the Sysmex Way, the corporate philosophy of the Sysmex

Group, and our core behaviors.

B Sysmex’s Businesses

We provide products and services in more than 190 countries around the world.


http://www.sysmex.co.jp/en/corporate/philosophy_brand/philosophy/index.html

Our Principal Diagnostics Fields

Hematology Hemostasis Urinalysis
Testing that measures and Testing to determine the ability Testing for the presence of
analyzes the number, type and af blood to clot when injured sugar, protein or blood in the
size of red, white and other and to dissolve clots urine, the presence of urinary
blaod cells [Hemerrhagic diseases tract stones, kidney function
[Anemia, leukemia, themophilia, ete), thrombotic and signs of diabetes
thremboeytopenia, ete] diseases (deep-vein thrombasis,
ete.]]
AR  —
. | T
S ===
| ] ‘ E
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mmunochemistry Clinical Chemistry Life Science
Testing for the status of viruses, Testing to determine the state « Gene testing
hormeones and proteins, and to af metabeolism-related argans by In this testing, we analyze
determine causes and types of studying sugars, lipids, proteins genetic information to study
disease and other components the likelihood that cancer and
[Infecticus diseases (hepatitis, [Diabetes, arteriosclerosis, liver other diseases will occur, as well
AIDS), cancer, allergies, ete.] dysfunction, kidney as pharmaceutical compatibil ity

dysfunction, etc.]
* Lymph node metastasis testing
Testing to determine the

ﬂ metastasis of cancer cells to the
lymph nodes

1 .-
F - ]

Our health manitering
SYSLEM measures
estimated hemoglobin
levels without blood

QOur automated
hematology analyzers
for animals are useful
in managing the health
of dogs, cats and other sampling and is used as
pets, as well as a tool for monitering
aguarium dalphins and . athletic condition.

oo animals,

Animal
Hospitals

Sports

Facilities

» Click here for “Sysmex Near You,” an introduction of some of the Sysmex products that are in use

around you.



http://www.sysmex.co.jp/en/corporate/understanding-sysmex/near-you.html

Sysmex’s Business Processes

External Networks

Open innovation, alliances, etc.

_|_

Provide Value

In addition to our proprietary
technologies, we collaborate with
research institutes around the world
to create highly valuable testing and
diagnostic technologies.

5 Products
Instruments, reagents, software,
Lab assay services

We have built a global production
system by employing state-of-the-art
technology to ensure the manufacture
of high-quality instruments and the
stable supply of reagents. System products,

(12 'sauoleloqge| ‘s|endsoy) sJawolsn)

online support, etc.

v

Sales and Support Services

We have created a global sales and

support service network, inspiring trust Vaice of the Customer
and confidence among customers

around the world.

Sysmex Initiatives on Priority Issues

Sysmex identified priority issues (materiality) and is pursuing related initiatives

with a view to realizing a sustainable society and achieving sustainable growth for Sysmex.

¥ Click here for information on materiality.


http://www.sysmex.co.jp/en/csr/management/materiality.html

Management and CSR

Management Plans

;‘:; i\ _?n-
4 -

L.

The corporate philosophy for the Sysmex Group, the “Sysmex Way,” defines its mission
as “Shaping the advancement of healthcare.” On this basis, we have established a Long-
Term Management Goals and a Mid-Term Management Plan aimed at contributing to the
advancement of healthcare and a healthy life for people around the world.

Sysmex Group Long-Term Management Goals (2025)

. Mission of “Sysmex Way,"
the corporate philosophy for the Sysmex Group

Corporate Philosophy “Shaping the advancement of healthcare.”

Long-Term Vision
A "Unique & Advanced Healthcare Testing Company”

Mid-Term Management Plan

Positioning

Creating innovative diagnostic value as a global top-five company in IVD

- Aim to become a global top-five company through sustained growth in our core businesses
- In addition to increasing our share of the IVD market, which continues to grow globally, create
new diagnostic value

A leading company in personalized diagnostics for optimizing medical treatment

- Create new testing and diagnostic value that contributes to the selection of treatment methods

- Fuse our measurement platforms with new technologies and knowledge acquired through open
innovation and others



A solution provider contributing to the advancement of primary care diagnostics

- Leverage the diagnostic technologies and IT we have cultivated in the IVD domain
- Provide solutions that contribute to increased access to healthcare

An attractive company providing value and instilling confidence

- Earn support from diverse stakeholders through distinctive technologies and business model,
dynamic human resources and sound and advanced corporate management

One Sysmex carrying out high-speed management

- Provide attractive workplaces where diverse human resources can exercise their talents
- Make use of sophisticated teamwork to achieve efficient and high-speed management

Mid-Term Management Plan (Fiscal Years Ending March 31, 2018 to
2020)

Strengthen profitability Invest in growth

(core businesses) (next core businesses)

*
Hematology Urinalysis Fem
Life science
H . Immuno-
emostasis chemistry Other new fields

* Abbreviation for flow cytometry

Promote Human resource cultivation

Manufacturing IT foundation and management

reforms




(1) Enhance profitability through market expansion in the hematology field
- Achieve an undisputed No. 1 position in the United States
Strengthen . . . _
e (strengthen sales promotion on the West Coast, introduction at prominent
prnﬁtablllty commercial labs)
(core businesses) - Strengthen sales to second-tier and lower hospitals in China
- Realize high rates of growth in emerging markets

(2) Expand the urinalysis testing business by increasing new product sales
- Realize an efficient work flow for urinalysis testing through a new concept
(Urine chemistry + sediment + imaging instrument + data management)

(3) Bolster profitability by increasing our global share in the hemostasis
field
- Accelerate global development by leveraging our alliance with Siemens
- Accelerate introduction of fibrin reagents* (China, Japan, etc.)

* Used to test for clotting abnormalities and thrombosis

(4) Expand business and improve profitability in the immunochemistry field
in Japan, China and other parts of Asia
- Expand business in the hepatic disease domain
- Launch unique parameters in China and other parts of Asia
(hepatic fibrosis test reagents, such as the M2BPGi™ assay kit)
- Improve profitability by reducing cost of sales and expand sales

(5) Establish a foundation for the FCM business
- Launch clinical FCM products
Invest in - Step up sales promotion for research and industry use

growth

(next core businesses)

(6) Increase the life science business
- Promote the lab assay businesses of RIKEN GENESIS and Inostics
- Enter the clinical PCR market, expand business related to gene testing
- Expand the market for rapid detection of lymph node metastasis based on the
OSNA™ method

(7) Commercialize business in other new fields
- Generate business in ultrahigh-sensitivity HISCL™, cervical cancer screening
systems, glucose AUC (postprandial hyperglycemia monitoring system) and
other new areas

-10 -



Promote
reforms

(8) Enhance manufacturing speed and quality
- Strengthen development and production capacity by establishing a bio-

diagnostic reagent base

- Maintain customer trust through high levels of quality and an enhanced

system for stable supply

(9) Reinforce IT platforms to optimize operating processes
- Optimize supply chain processes
- Optimize engineering chain processes

(10) Strengthen human resource cultivation and human resource

management to support Group growth

- Step up recruiting and cultivation of human resources who are next-generation

leaders and who have advanced specialties

- Foster a working environment that embraces diverse human resources

(Promote further diversity)

<Contribute to a sustainable society>

(11) In addition to efforts to resolve healthcare issues through our products and
services, we will work to be environmentally considerate, reinforce corporate
governance and promote diversity, thereby providing unique and new value to
diverse stakeholders and contributing to the development of society.

Financial targets (Fiscal year ending March 31, 2020)

Net Sales

¥350.0 billion (CAGR* = 11.9%)

Operating income

¥72.0 billion (CAGR* = 11.7%)
(Operating margin of 20.6%)

ROE

20% or more

Operating cash flow

¥55.0 billion

Free cash flow

¥30.0 billion

Exchange rate assumptions: 1USD=¥110, 1IEUR=¥115, 1CNY=¥16
*CAGR (compound annual growth rate): For fiscal years ending March 31, 2018 to 2020

-11 -



CSR Management

Basic Policy and Structure

Message from the Executive in Charge

By practicing the “Sysmex Way,” we are working toward the realization of a sustainable
society.

Sysmex believes its CSR is to build trust and confidence among
stakeholders by putting into practice the “Sysmex Way,” the corporate
philosophy for the Sysmex Group.

To practice CSR, Sysmex has identified priority issues (materiality). We are
addressing these issues in accordance with our action plans: a Mid-Term
CSR Plan through fiscal 2019 and an annual plan. Important CSR themes,
such as identifying materiality and formulating mid-term CSR plans, are

discussed and reported at management meetings. In addition, we have

established the CSR Promotion Department, which is dedicated to the Yukio Nakajima
Member of the Managing Board

formulation of CSR activity plans and the dissemination of CSR information. _ _ :
and Senior Executive Officer

. . . i - Senior Managing Director
Sysmex will continue working toward the creation of a fulfilling and healthy

society through its business activities, provide a working environment that
allows diverse human resources to maximize their skills, and work
proactively to address global environmental problems, which are growing
increasingly severe. In these ways, we are contributing toward the

realization of a sustainable society.

-12-



Basic Policy

Our CSR is to put the “Sysmex Way” into practice, thereby building trust and confidence
among stakeholders.

The “Sysmex Way,” the corporate philosophy for the Sysmex Group, indicates the way the most basic
corporate activities ought to be conducted, consisting of three elements necessary for continued
growth through contributing to society: Mission, Value and Mind. The mission expresses the
expansion of our business from activities centered on the field of in vitro diagnostics—a focus since
our establishment—to the broader healthcare domain with its even closer connection to human
health. In this manner, the mission asserts our aim of contributing toward the realization of a society
filled with abundance, health and joy.

The Sysmex Way's Core Behaviors clarify provision of specific value to customers, employees,
business partners, shareholders, society and all our stakeholders. For example, to provide
reassurance to all members of society we carry out our business in strict compliance with laws and
regulations, as well as in adherence to high ethical standards. We also consider it important to play

an active role in resolving environmental issues and other problems that impact our society today.

» Please click here for our corporate philosophy and core behaviors.

CSR Management Structure

We have set up various committees, headed by executives, to promote activities according to key
CSR-related themes, including compliance, risk management and the environment. We have also

established the CSR Promotion Department as the specialized department for planning, promoting
CSR activities and disseminating CSR-related information both inside and outside the Company.

Important CSR themes, such as identifying materiality and formulating mid-term CSR plans, are
discussed and reported at management meetings attended by members of the Managing Board. We
also analyze expectations and requests from society and extract our tasks from this information.
Related departments then reflect the tasks in their execution plans and activities, resulting in a PDCA

cycle.

-13 -


http://www.sysmex.co.jp/en/corporate/philosophy_brand/philosophy/index.html

CSR Management

Stakeholder Relations

Stakeholder Communications

Through communication with its stakeholders, Sysmex checks whether it is responding to
stakeholders’ requests and expectations through its business activities. The results are reflected in

various business activities.

Main Dialogue Achievements in Fiscal 2017

Dialogue with Customers

e Conducted survey on degree of customer satisfaction in each region
¢ Held scientific seminars in each region
e Held user group meetings to communicate accurate product knowledge in each region

e Held customer training program incorporating customer feedback in each region

v

For details, see “Responsible Provision of Products and Services.”

Dialogue with Employees

e Conducted employee questionnaires and interviews

e Held hearings for all employees about their aspirations in relation to career design (voluntary
reporting system)?

* Held dialogues with labor unions?

1 Sysmex Corporation
2 Sysmex Corporation, Sysmex Shanghai, Jinan Sysmex, Sysmex Wuxi, Sysmex Vietnam, Sysmex Thailand, HYPHEN BioMed

* For details, see “Realization of an Attractive Workplace.”

Dialogue with Business Partners

e Conducted supplier briefings
¢ Held meeting for distributors

» For details, see “Responsible Provision of Products and Services.”

Dialogue with Shareholders and Investors

e Held Ordinary General Meeting and informal meeting with shareholders
¢ Held the Technology Presentation for institutional investors and analysts

¢ Held informational meetings and Company tours for individual investors

* For details, see the “IR Library.”

-14 -


http://www.sysmex.co.jp/en/csr/social/responsibility/index.html
http://www.sysmex.co.jp/en/csr/social/workplace/index.html
http://www.sysmex.co.jp/en/csr/social/responsibility/index.html
http://www.sysmex.co.jp/en/ir/library/index.html

Dialogue with Members of the Local Community

e Held event for local community interaction at R&D core Technopark
e Engaged in dialogue with community through social contribution activities around the world

» For details, see “Corporate Citizenship Activities.”

Stakeholder Dialogue

Sysmex identifies priority issues, materiality, and develops specific action plans, which it pursues
through its CSR activities. We recently engaged in dialogue with a third-party expert concerning

Sysmex’s materiality, as well as our thoughts and directions for promoting CSR going forward.

“Sysmex’s Materiality and CSR Ideals”

Date: December 19, 2017
Location: Sysmex Corporation’s head office
Participants:
<Stakeholder>
Katsuhiko Kokubu Professor, Graduate School of Business Administration,

Kobe University
<Sysmex>

Noriko Okada Executive Vice President, Corporate Communication Division

Emiko Takahashi  Vice President, CSR Promotion Department, Corporate

Communication Division
<Moderator>

Eriko Nashioka Representative Director of IEMA, CPA

Katsuhiko Kokubu

Eriko Nashioka

-15-
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Stakeholder Comments (Excerpt)

Category

Comments

The Significance of CSR at
Sysmex

As a company involved in healthcare and based in Kobe, the epicenter
of the Great Hanshin Earthquake, Sysmex is deeply aware of its
responsibility to society. Sysmex needs to have a broad understanding
of society’s needs in order to remain a company that society considers
to be necessary.

Materiality

Out of all the numerous issues society faces, it is important to clarify the
reasons for selecting specific materiality items and taking action on
them.

Rather than frequently revising materiality items, it is best to pursue
activities for around three years, employing the PDCA cycle.

Setting KPIs for CSR
Activities

KPIs are necessary when pursuing CSR activities, but it is not necessary
to assign numerical targets to all issues. It is fine to set numerical
targets as KPIs for areas that require improvement; for areas that do
not require improvement, the KPI could be to maintain target levels.

CSR Ideals

CSR should be positioned as a topic for debate at meetings of the
Managing Board; it is important to link CSR and governance.

The Social Contribution Point Program is a good example of how
employees take a leading role in promoting CSR and of support for
employees’ corporate citizenship activities.

Sysmex’s Comments

We plan to reaffirm why materiality is important to us and consider the timing of revisions and

the setting of KPIs. We will take on board the opinions we have heard today as part of our

broad understanding of society’s needs, and incorporate them into our CSR activities going

forward.

-16 -




CSR Management

Materiality

Considering Materiality

Sysmex has identified priority issues, materiality, with a view to realizing a sustainable society and
achieving sustainable growth for the Group. We are currently developing a specific action plan based

on these identified materiality and are taking actions accordingly.

Identifying Materiality

The Process of Identifying Materiality

We analyzed society’s requirements based on international guidelines,
such as the GRI Sustainability Reporting Guidelines (G4), the United
Understand _ S
and Organize Nations Sustainability Development Goals (SDGs) and ISO 26000, as
the Issues well as screening content from sustainability assessment bodies. We

STEP 1:

compared these requirements against the current state of the

Sysmex’s CSR activities, extracting and identifying related aspects.

We then conducted an overall assessment of the related aspects
STEP 2: identified in STEP 1 along two axes: the degree of importance for
Prioritize Sysmex'’s stakeholders (size of impact on decision-making by
stakeholders) and, from the perspective of risks and opportunities, the
degree of importance for Sysmex (size of the Company’s impact on the
economy, environment and society). Through this process, we
discovered the most important aspects requiring priority initiatives.

The materiality organized as a result of STEP 2 were approved at a

STEP 3:

management meeting chaired by the chairman and CEO.

Confirm Suitability,
Establish Materiality

-17 -



STEP 1 Understand and Organize the Issues

External Environmental Analysis

Elicit Requirements (Aspects)

from Global Society CSR Aspects of
High Social Awareness
International Guidelines . (Candidates for Important
+ GRI Scregening
CSR Aspects)

« 150 26000

+ SDGs 42
Aspects

Sustainability Assessment Criteria

STEP 2 Prioritize

Sysmex’s business activities impact society in various ways throughout the value chain. The Sysmex
Group comprehensively evaluates these impacts along two axes, according to the “degree of
importance for Sysmex’s stakeholders” and, from the perspective of risks and opportunities, by the
“degree of importance for Sysmex.” We then select aspects of topmost importance requiring priority
initiatives. The Company contributes to society by promoting CSR initiatives across the value chain.

L ms £ IS )2

Research Procurement Manufacturing Distribution Sales Service

and and
Development Support

-18 -



Research and Development

Main CSR-Related Aspects”

Recognized Social Issues, Expectations of Sysmex

In advanced countries, as populations age the need is growing to
reduce healthcare costs and extend healthy lifespans. Emerging
markets and developing countries, meanwhile, face the issues of
building healthcare infrastructure in line with population growth and
ensuring the availability of healthcare. We recognize the need to
contribute to the resolution of these various healthcare issues through

research and development.

Resolution of medical issues through business activities

e Improvement in accessibility to medical services by means such as familiarizing products

e Securing of product quality and safety

e Environmental consideration through the product lifecycle

Procurement

Main CSR-Related Aspects”

Recognized Social Issues, Expectations of Sysmex

The scope of corporate responsibility is broadening. In addition to the
quality of raw materials, companies are being called on to take into
account human rights, labor practices and consideration for the
environment in their procurement activities. We believe in the
importance of working with our business partners for the responsible
provision of products and services.

e Securing of product quality and safety

e Assessment and management of the supply chain ¢ Compliance

e Environmental consideration through the product lifecycle

-19 -



Recognized Social Issues, Expectations of Sysmex

In recent years, society’s demands have increased in relation to

‘h product quality and safety. Accordingly, we believe in the importance

of thorough compliance with laws, regulations and standards and

Manufacturing

assurance of high product quality and safety.

Main CSR-Related Aspects”

e Securing of product quality and safety
e Reduction in environmental burden through activities at business offices

e Environmental consideration through the product lifecycle ¢ Compliance

Recognized Social Issues, Expectations of Sysmex

We believe in the importance of addressing environmental issues, such

as reducing GHGs through improved distribution efficiency and raising

the recycle rate.

Distribution

Main CSR-Related Aspects”

e Environmental consideration through the product lifecycle

Recognized Social Issues, Expectations of Sysmex

As a global company, we develop business in countries and regions

that face healthcare issues, and we are called on to help address these

issues.

Sales

Furthermore, we believe in the importance of creating long-term,
trust-based relationships with customers through initiatives to enhance
customer satisfaction, appropriate information disclosure and stable
product supply.

Main CSR-Related Aspects”

e Resolution of medical issues through business activities
e Improvement in accessibility to medical services by means such as familiarizing products

e Appropriate disclosure of information regarding products and services e Compliance

-20-



Service and Support

Recognized Social Issues, Expectations of Sysmex

We believe in the importance of building long-term trust-based

relationships with customers through initiatives to boost customer

satisfaction, the collection of quality information globally and in a

information globally about bugs and malfunctions, as well as corrective

and preventive action.

Main CSR-Related Aspects”

timely manner, responses in the event of troubles, and sharing

e Reduction of environmental burden through activities at business offices

e Appropriate disclosure of information regarding products and services e Compliance

* CSR-related aspects: Aspects selected after analyzing GRI Guidelines (G4), United Nations Sustainability Development Goals

(SDGs), ISO 26000 and other international guidelines, and screening content from SRI and other assessment bodies, and

reflecting on the status of Sysmex’s CSR activities.

Sysmex’s Materiality Matrix
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Very Most

Important

important

Degree of impartance for the company
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important

Resolution of medical issues through
business activities

Improvement in accessibility to medical
services by means such as familiarizing
products

Securing of product quality and safety

Appropriate disclosure of information
regarding products and services

Assessment and management of the
supply chain

Provision of a comfortable working
environment

Development of human resources
Promotion of diversity

Environmental consideration through
the product lifecycle

Reduction in environmental burden
through activities at business offices

Corporate Governance
Compliance
Risk Management




STEP 3 Confirm Suitability, Establish Materiality

Sysmex’'s Materiality

Materiality

GRI Standard Related Perspective

SDGs Targets

Resolution of medical issues through

products and services

e Resolution of medical issues through
business activities

e Improvement in accessibility to medical
services by means such as familiarizing

products

Indirect economic impact

Local communities

1

PARTRERSHIPS
FOR THE GOALS

Responsible provision of products

and services

e Securing of product quality and safety

e Appropriate disclosure of information
regarding products and services.

e Assessment and management of the
supply chain

Supplier environmental
assessment

Supplier social assessment
Customer health and safety
Product and service labeling

[DIECENT WORK AKD
ECONOMIC GROWTH

g

QO

Realization of an attractive

workplace

e Provision of a comfortable working
environment

e Development of human resources

e Promotion of diversity

Employment
Training and education
Diversity and equal opportunity

DECENT 'WORK AND
[ECOROMIC GROWTH

i

Environmental consideration

e Environmental consideration through the
product lifecycle

e Reduction in environmental burden
through activities at business offices

Raw materials

Energy

Water

Emission into the atmosphere
Effluents and waste

12

CONSUNPTION
AND PRODUCTION

O

13 Seon

Governance

e Corporate Governance
e Compliance

e Risk Management

Ethics and integrity
Governance

Environment Compliance
Anti-corruption
Anti-competitive behavior
Socioeconomic compliance

16

PEACE. JUSTICE
ANDYSTRONG
INETITUTIONS

Yy,

1? PARTREREHIPE
FOR THE GOALS

&
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http://www.sysmex.co.jp/en/csr/social/solution/index.html
http://www.sysmex.co.jp/en/csr/social/responsibility/index.html
http://www.sysmex.co.jp/en/csr/social/workplace/index.html
http://www.sysmex.co.jp/en/csr/environment/index.html
http://www.sysmex.co.jp/en/csr/governance/index.html

Recognition of the Issues, Approaches

Resolution of Medical Issues through Products and Services

<Recognition of the Issues>

In relation to aging populations in advanced countries, in recent years the need has been
growing to reduce healthcare costs and extend healthy lifespans. At the same time, the
establishment of medical infrastructure is unable to keep pace with growing populations in
emerging markets and developing countries, and some 400 million people around the world are
not receiving necessary levels of healthcare*. Boosting access to healthcare services is

therefore an issue.

Meanwhile, the Sustainable Development Goals (SDGs) set targets for human health and
welfare, prompting growing expectations for global companies to undertake initiatives to resolve
medical issues.

Under these conditions, the in vitro diagnostics (IVD) domain, which plays an important role in
disease prevention, early detection and determining courses of treatment, is expected to
contribute to a healthy society by creating new value and solving healthcare issues, including
the three most deadly infectious diseases (HIV/AIDS, tuberculosis, malaria).

Sysmex believes the resolution of medical issues through its business activities and activities
that improve access to healthcare contribute to social sustainability and will bolster corporate

value through the creation of new technologies and markets.
*Source: WHO “Universal Health Coverage”
<Sysmex's Approach>

Since the time of our founding, Sysmex has expanded its product lineup and strengthened its
services and support in response to testing needs, working to provide accurate test data swiftly.
In recent years, we have been conducting research and development on gene testing and other
advanced, high-value testing and diagnosis technologies that lead to early detection and
treatment with a view to realizing personalized medicine. To boost access to healthcare in
emerging markets and developing countries, we are promoting business activities aimed at
raising local levels of healthcare by enhancing lab quality and promoting the training of

healthcare professionals.

By leveraging the unique technologies we have cultivated to date, as well as our global network,
we will continue to contribute toward the development of healthcare and the healthy lives of
people.

» Please click here for information on activity results in relation to the resolution of medical
issues through products and services.
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Responsible Provision of Products and Services

<Recognition of the Issues>

A recent spate of issues involving product quality and recalls have drawn attention to society’s
demands for product and service quality and safety. Furthermore, in recent years the scope of
corporate responsibility has expanded to encompass the entire supply chain, including business
partners. The Sustainability Development Goals (SDGs) also include goals related to the

responsibility of manufacturers.

Sysmex engages in the global development of business in the healthcare field, involves people’s
lives and health. Accordingly, we work to ensure the quality and safety of our products and
services, disclose information appropriately and conduct CSR-considerate procurement

activities. We believe these moves are important in earning the trust of our stakeholders.
<Sysmex's Approach>

Sysmex has created a global quality management system, through which it is consistently
striving to maintain or increase quality levels. As initiatives to enhance customer satisfaction,
we offer services and support that are closely tailored to customers’ needs, creating a
framework we call “Voice of Customer (VOC)” to incorporate customer input into our product
development and quality improvements, and provide the most recent scientific information.
Furthermore, as a company developing its business globally we are reinforcing our systems for
delivering a stable supply of products, promoting CSR-considerate procurement activities and

aiming to grow in a sustainable manner in tandem with our business partners.

Going forward, we will continue striving to earn the trust of our stakeholders and instilling

confidence by offering responsible products and services.

» Please click here for information on activity results in relation to the responsible provision of

products and services.
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Realizing an Attractive Workplace

<Recognition of the Issues>

In order to achieve sustainable growth, it is considered important for companies to promote
diversity and create decent and attractive workplaces. Also, the SDGs include goals pertaining to

gender equality, decent work and reduced inequalities.

Sysmex considers human resources an important management asset necessary for sustainable
growth. We believe that creating attractive workplaces helps ensure superior personnel,

reinforcing our corporate competitiveness.
<Sysmex's Approach>

Sysmex has in place a human resource development system that develops capabilities in an
ongoing and systematic manner. We promote diversity and inclusion and have introduced
various systems to create a workplace that provides peace of mind and enables diverse

employees to maximize their skills.

As we strive toward sustainable growth, we will continue in our efforts to build a workplace in
which diverse human resources can maximize their potential and provide opportunities for their

individual growth.

» Please click here for information on activity results in relation to the realization of an attractive

workplace.
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Environmental Consideration

<Recognition of the Issues>

We recognize that mitigating climate change; using water, mineral and other resources; and
protecting biodiversity are critical to sustainability of the global environment. As the going into
force of the Paris Agreement and the Sustainable Development Goals (SDGs) demonstrate,
around the world a growing number of initiatives make addressing the environmental problem a

priority issue, and companies are being called on to play a greater role.

As a company developing its operations globally, Sysmex recognizes increasingly serious
environmental issues as a topmost priority. We also understand that large-scale environmental
damage due to climate change is a significant business risk because they have the potential to

halt our resource procurement and manufacturing functions.
<Sysmex's Approach>

To guide the Group’s environmental management over the long term, along with long-term
management goals for the Sysmex Group, Sysmex has formulated the Sysmex Eco-Vision 2025.
This vision sets long-term environmental targets to be achieved by fiscal 2025. We are
promoting environmental preservation across product and service life cycles and throughout the

value chain of our business activities.

Going forward, along with the pursuit of sustainable growth we will continue striving to reduce

environmental impact—a vital social issue.

» Please click here for information on activity results in relation to environmental consideration.
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Governance

<Recognition of the Issues>

Numerous corporate scandals related to corporate governance, risk management and

compliance have come to light in recent years, and their impact on society has increased.

In this environment, Japan’s Corporate Governance Code went into effect in June 2015, calling
on companies to take governance into consideration in non-financial areas, as well as on the
financial front. In addition to strengthening governance and internal control, companies are
being called on to buttress their management foundations for promoting risk management and
compliance. Sysmex believes that reinforcing governance helps ensure stakeholder trust and is

an important management issue in terms of enhancing medium- to long-term corporate value.
<Sysmex's Approach>

Sysmex has established the Audit and Supervisory Committee and is strengthening the
supervisory function by external members of the Managing Board, as well as enhancing the
Managing Board’s effectiveness and reinforcing governance in other ways. In line with these
changes, we are putting in place systems to fortify the groupwide risk management function
and have established a Compliance Committee and an internal reporting system as initiatives to

strengthen our base with a view to sustainable growth.

We will continue aiming to maximize the overall corporate value of the Group through

management robustness, better transparency and improved management speed and efficiency.

» Please click here for information on activity results in relation to governance.
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Objectives and Results

Fiscal 2017 Objectives

Fiscal 2017 Results

Fiscal 2018 Objectives

Resolution of Medical Issues through

Products and Services

Promote activities to prevent the
spread of three major infectious
diseases

Promote support measures to raise
the level of healthcare in emerging
markets and developing countries

Continue participating in the Malaria
Consortium, which connects
industry, government and academia
Develop and launch hematology
analyzers that can measure malarial
plasmodia and other infected red
blood cell parameters1

Promote scientific support activities
in Mongolia and other emerging
markets and developing countries

Continue activities to prevent the
spread of three major infectious
diseases

Promote support activities to raise
the level of healthcare in emerging
markets and developing countries

Responsible Provision of Products an

d Services

Conduct CSR awareness activities
for business partners
Enhance CSR survey topics

Conducted briefings for business
partners on such topics as CSR
procurement and overseas laws and
regulations (participating
companies: 233)

Used the common SAQ2 created by
GCN33 to conduct CSR surveys of all
business partners (implementation
rate at primary suppliers in Japan:
81%)

Expand scope of CSR surveys to
include secondary suppliers in
Japan

Conduct CSR surveys
(implementation rate for primary
and secondary suppliers in Japan:
80% or more)

Follow up with primary suppliers in
Japan based on CSR survey results

Realization of an Attractive Workplace

Utilize diverse human resources
and promote diverse working styles
e Rate of employment of people
with disabilities: 2.0%
(Group companies in Japan)
e Percentage of female managers:
10%
(Sysmex Corporation)

Obtained certification for Sysmex
Harmony Co., Ltd., as a special
subsidiary for promoting the
employment of people with
disabilities
e Rate of employment of people
with disabilities: 2.0%
(Group companies in Japan)

Completed introduction of a
working-at-home system (131
registered employees, of whom 99
used the system)
Conducted education and training
for female leaders
e Percentage of female managers:
8.62%
(Sysmex Corporation)

Formulate and implement diversity

promotion plans

e Rate of employment of people
with disabilities: 2.2% or more
(Group companies in Japan)

e Percentage of female managers:
12%
(Sysmex Corporation)
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Environmental Consideration

Set medium- to long-term Group
environmental objectives

Completed the formulation of
Sysmex Eco-Vision 2025 and mid-
term environmental objectives
(fiscal 2017-2019)

Promote environmental activities to
achieve the objectives of Eco-
Vision 2025

e Reduce CO, emissions

e Reduce water consumption
e Promote resource circulation
e Protect biodiversity

Governance

Promote compliance activities
related to competition laws and
anti-bribery

Evaluate the effectiveness of the
Managing Board

Revised the guidebook on
competition laws

Conducted training related to anti-
bribery

Evaluated the effectiveness of the
Managing Board

Promote measures to reinforce
Group compliance

Continue and improve
effectiveness evaluations of the
Managing Board

1 For research use; only in Japan

2 CSR procurement self-assessment tool set

http://ungcjn.org/activities/topics/detail.php?id=229

3 Global Compact Network Japan
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Management and CSR

The UN Global Compact

Participating in the UN Global Compact

Sysmex signed the United Nations Global Compact in
February 2011 to proactively promote its CSR initiatives.
Sysmex refers to the 10 principles of the Global Compact and
the Sustainable Development Goals (SDGs), which the United
Nations adopted in September 2015, when identifying priority
issues (materiality) and promoting CSR activities.

» Click here for information about the relationship between
the Sustainable Development Goals (SDGs) and the priority
issues to be addressed (materiality).

» Click here for information about the UN Global Compact’s

10 Principles (&2
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The UN Global Compact
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http://ungcjn.org/
http://www.unic.or.jp/activities/economic_social_development/sustainable_development/2030agenda/
http://www.sysmex.co.jp/en/csr/management/materiality.html
http://ungcjn.org/gc/principles/index.html

Highlight

Resolution of Medical Issues
through Products and Services

Offering Superior

Technologies to Help -~

Eliminate Malaria

Recognition of the Social Issue

Malaria is one of the world’s three major infectious diseases. Although the

Malaria Infections and Deaths

number of infections and deaths due to malaria has been falling for the past

several years, annually around 200 million people are infected and some
450,000 die from the disease. In Africa, one child under the age of five dies

from malaria every two minutes*.

The Sustainable Development Goals (SDGs) adopted by the United Nations in

Malarial infections

per year Deaths per year

Around
w200 450,000
people

2015 address a number of medical issues, and the World Health Organization
(WHO) has set the goal of cutting malaria-related deaths, and the number of
people infected by the disease, by 90% by 2030, compared with 2015 levels.

*Source: World Malaria Report 2017

Malarial Infections Globally

(Millions 240

of People) \
) . . . 200 - e
Sysmex’s Policy on Addressing Medical Issues Target
160 | 90..
X . . . . Reduction
Sysmex has identified the “resolution of medical issues through products and 120
services” as a priority issue (materiality item) with a view to realizing a oW
sustainable society and achieving sustainable growth for the Company. By
leveraging our technologies, we aim to contribute toward measures to fight A0
the three major infectious diseases in the VD field. .
2000 2015 (503% (Year)
arge

Relation to the SDGs

The Sustainable Development Goals (SDGs) adopted by the United Nations consist of 17 goals to be
met by 2030. Goal 3, to “Ensure healthy lives and promote well-being for all at all ages,” targets the

following objectives.

Source: World Malaria Report 2010,
World Malaria Report 2017

GOODHEALTH
AND WELL-BEING

® Reduce maternal mortality

® Reduce the mortality of newborns and
children under five years of age

®Eradicate AIDS, tuberculosis, malaria and
tackle other communicable diseases

® Reduce premature mortality from
non-communicable diseases

®Ensure access to essential healthcare
services, medicines and vaccines

® Develop the skills of, and conduct training
for, health workers in developing countries
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COMMENT

Comment from a Stakeholder

Partnership Aimed at Overcoming Tropical Infectious Diseases

Not Present in Japan

We have succeeded in eradicating malaria in Japan; nobody in this country is infected. Overseas, however,
the situation remains largely unchanged. With the emergence of drug-resistant malarial plasmodia and
insecticide-resistant mosquitos, in some countries the number of infections and deaths have actually
increased. Changing this situation and protecting from malaria the children who represent the future of
the world requires a well-concerted, three-pronged approach: prevention, diagnosis and treatment. | find it
very encouraging that Sysmex and other Japanese companies that aim to contribute to global health are
taking the lead in a consortium to eliminate malaria through superior tools and specific strategies. | have

great expectations for the success of this effort and its subsidiary benefits.

Kiyoshi Kita
Nagasaki University
School of Tropical Medicine
and Global Health
Dean, Professor

Specific Initiatives for Eliminating Malaria

Developing Products to Help Eliminate Malaria

Sysmex has developed and begun selling' the XN-30
multi-parameter automated hematology analyzer, which
allows the detection of blood infections from malarial
plasmodia.

As well as measuring infected red blood cell parameters such
as malarial plasmodia?, the XN-30 provides information
indicating the quantity of infected red blood cells and the type
of malarial plasmodia present. This information is important,
as the treatment method generally varies depending on the
type of malarial plasmodia. We are also working on
technologies to identify asymptomatic carriers—people who
have malarial plasmodia in their bodies but do not have the
iliness themselves—as addressing this situation is considered
one way of preventing the spread of the infection.

The XN-30 is being used for basic research. The Research
Institute for Microbial Diseases at Osaka University is using
this instrument in an effort to discover new anti-malarial drugs.

In addition to our next model, which will feature certain
improvements, going forward we will seek to obtain regulatory
approval in various countries so that the instrument can be
used in laboratories and other clinical facilities.

11n Japan only 2 Research parameter

XN-30 Features

1. Fast
(measurement in
approximately 1 minute)

2. Simple and accurate
No need for the technical
skills required for
conventional testing by
microscope

Pr—

XN-30 multiparameter
automated hematology analyzer

3. Highly sensitive
Capable of measuring
malarial plasmodia and other
infected red blood cells at
concentrations of 20cells/pL
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Promoting a Partnership to Eliminate Malaria

Such worldwide issues as malaria cannot be resolved by a
single company. Rather, it calls for strong partnerships that
leverage the strengths of industry, the government, and
academia, as well as nonprofit organizations and local
communities.

Since 2016, Sysmex has been participating in the Malaria
Consortium, a joint effort between industry, government,
and academia. We are taking on a role in the field of blood
testing.

The Malaria Consortium proposed "P3 (Public -Private
Partnership) from Japan for Malaria Elimination" in Asia and
Africa to the Japanese government in April 2018. It aims at
malaria elimination by combining Japanese companies'
technologies.

Malaria Consortium Initiatives

«Develop insecticide-treated mosquito

Preventing nets, sprays and mosquito-repellant paint
Occurrence «Develop infection-preventing drugs
«Provide health guidance
Testing and *Gene testing
Diagnosis *Blood testing: Sysmex's role

Drug Discovery and

«Develop drugs for treatment
Treatment panig



Highlight

Environmental Consideration

Initiatives to Protect ‘
the Environment in the'Long'Term

Recognition of the Social Issue

Global environmental sustainability—curtailing climate change; utilizing water,

mineral and other resources; and protecting biodiversity—is becoming an urgent Measures
issue. As the enactment of the Paris Agreement and the adoption of the to Address zoC
Sustainable Development Goals (SDGs) show, around the world environmental Climate Change or less

initiatives are considered priority issues, and expectations for the role of the The Paris Agreement calls for keeping the
rise in average air temperatures well

below 2°C above pre-industrial levels, and
for efforts to hold this rise to 1.5°C.

Keeping the rise in
average air temperature to

business sector are increasing.

Sysmex’s Policy on Undertaking

Environmental Activities 40-
: Yo

People Facing or more

As a company that is developing its operations globally, Sysmex has identified Water Shortages of the world’s

ST . o . . lati
materiality issues that include “environmental consideration throughout the popHEtion
By 2050, around 3.9 billion people (more

product life cycle” and “reduction in environmental burdens through activities at Co
. X . X . . than 40% of the global population) living
business offices,” and is working proactively to reduce its environmental impact. in river basins are forecast to face severe

. . . . . water shortages.
Furthermore, we have revised our environmental policy in line with our transition

to ISO 14001:2015, an international environmental management system, and are
steadily pursuing environmental initiatives throughout the Group.

Source:OECD Environmental Outlook to 2050 (2012)

Relation to the SDGs
The Sustainable Development Goals (SDGs) adopted by the United Nations consist of 17 CLEANATER
goals to be met by 2030. Goal 6, to “ensure access to water and sanitation for all;” goal 7, AND SARITATION

to “ensure access to affordable, reliable, sustainable and modern energy for all;” goal 12, to
“ensure sustainable consumption and production patterns;” and goal 13, to “take urgent
action to combat climate change and its impacts,” target the following objectives.

RESPONSBLE GLIMATE
@ Substantially improve the efficiency of Double the rate of improvement 1 CONSUNITION 1 ACTION
water usage, ensure the sustainable in energy efficiency ANDPRODUCTION

extraction and provision of fresh water, @ Reinforce the ability to prevent ( x ) @
and resolve water shortages and respond appropriately to the
® Reduce waste emissions by promoting dangers and natural disasters

prevention, recycling and reuse resulting from climate change

-33-



COMMENT Comments from the Environmental Management Officer

We are promoting environmental conservation across

the entire life cycle in an effort to realize a sustainable society.

Resolving global environmental issues requires a medium- to long-term perspective. To date, Sysmex has
formulated long-term environmental objectives and engaged steadily in measures to reduce its
environmental impact. Even so, companies are now being called upon to increase their environmental
responses. We have recently formulated long-term management goals for the period ending in fiscal 2025.
Along with our aim of further growth, we have recast our long-term environmental objectives. We will step
up our environmental consideration to achieve a balance between economy and society.

In addition to setting clear reduction targets to be achieved by fiscal 2025, we are engaging in i
environmentally-friendly business activities such as reducing the consumption of energy and water from Junzo Yamamoto

the use of our products.

Member of the Managing Board and
Senior Executive Officer, Managing Director

Formulating Sysmex Eco-Vision 2025

Along with the Sysmex Group’s long-term management goals,
we have formulated Sysmex Eco-Vision 2025, which concludes
in Fiscal 2025.

This vision clarifies Group-wide targets, taking into account
the social situation, needs and expectations related to
environmental issues, including climate change and recycling,
as well as the Group’s environmental impact and scope. We
will step up our environmental conservation efforts across our
product and service lifecycles—spanning development,
manufacturing, sales, service and support—as well as our
value chain.

Long-Term Environmental Vision

Major Changes from Eco-Vision 2020*

® Expanded the scope of environmental consideration across the
entire value chain and all business activities

® Set targets for biodiversity protection

® Expanded the coverage of business sites (accounting for 80% or
more of sales)

* The long-term environmental action plan setting targets to be achieved by
fiscal 2020 (set in fiscal 2010).
Please see the “Environmental Management” section for results based on
this plan.

Sysmex remains committed to protecting the global environment by setting environmental objectives for the
product/service life cycle and the value chain of its business activities through the year ending March 31, 2026.

1. We reduce CO2 emissions to contribute to prevention of climate change.

2. We promote resource consumption reduction and resource circulation to help to enhance sustainability of

natural resources.

3. We contribute to biodiversity protection under a full awareness of the impact of our business activities on the

natural environment.

Long-Term Environmental Objectives (Fiscal 2025)

3

Promote resource circulation Protect biodiversity
By when using By when using Increase the recycle rate Expand the line using
instruments instruments in business activities alternatives to animal-derived
) ) to 93 or higher substances
By in By in
business activities business activities

By when shipping

Base year: Year ended March 31, 2017
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Society

Materiality

Resolution of Medical Issues through Products and
Services

Recognition of the Issues

In relation to aging populations in advanced countries, in recent years the need has been growing to
reduce healthcare costs and extend healthy lifespans. At the same time, the establishment of medical
infrastructure is unable to keep pace with growing populations in emerging markets and developing
countries, and some 400 million people around the world are not receiving necessary levels of

healthcare®. Boosting access to healthcare services is therefore an issue.

Meanwhile, the Sustainable Development Goals (SDGs) set targets for human health and welfare,
prompting growing expectations for global companies to undertake initiatives to resolve medical

issues.

Under these conditions, the in vitro diagnostics (IVD) domain, which plays an important role in
disease prevention, early detection and determining courses of treatment, is expected to contribute
to a healthy society by creating new value and solving healthcare issues, including the three most

deadly infectious diseases (HIV/AIDS, tuberculosis, malaria).

Sysmex believes the resolution of medical issues through its business activities and activities that
improve access to healthcare contribute to social sustainability and will bolster corporate value

through the creation of new technologies and markets.

* Source: WHO “Universal Health Coverage”

Sysmex’s Approach

Since the time of our founding, Sysmex has expanded its product lineup and strengthened its services
and support in response to testing needs, working to provide accurate test data swiftly. In recent
years, we have been conducting research and development on gene testing and other advanced,
high-value testing and diagnosis technologies that lead to early detection and treatment with a view
to realizing personalized medicine. To boost access to healthcare in emerging markets and developing
countries, we are promoting business activities aimed at raising local levels of healthcare by

enhancing lab quality and promoting the training of healthcare professionals.

By leveraging the unique technologies we have cultivated to date, as well as our global network, we

will continue to contribute toward the development of healthcare and the healthy lives of people.
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Resolution of Medical Issues through Products and Services

Resolution of Medical Issues through Business
Activities

Innovation Management

We believe that it is our mission to contribute to ongoing developments in healthcare and hum